Terms of Use

This website is owned by Carma Labs, Inc. and is brought to you to provide you with
information and education. Our legal beagles tell us that we need to do this kind of
statement...and do it straight. So here goes.

The following details the terms and conditions in the use of this website. By use of this
website you are acknowledging that you have read and understand the terms of use
and you voluntarily agree to be bound by the terms of use.

By use of this website you also agree to comply with the laws and regulations applicable
to the use of this website and use of the internet. If you do disagree with the terms set
forth or if you disagree with the privacy policy posted on this site, please do not use this
site or any of its services offered.

Please visit the site on a regular basis as we reserve the right to make changes to these
terms and conditions without prior notice.

Wisconsin Law

This website is controlled by Carma Labs, Inc. from its offices in Franklin, Wisconsin.

Carma Labs, Inc. will comply with all Wisconsin laws that are applicable to the use and
operation of this website. Visitors who are using this website from other jurisdictions will be
responsible for compliance with their local laws.

Visitor On-Line Conduct

When using our website, you must agree to use this website only for lawful purposes and
only for intended purposes. Carma Labs, Inc. reserves the right to prohibit any conduct
pertaining to this website which it deems inappropriate. You also agree not to disrupt this
web site or to interfere with or compromise the security of this website, or any computer,
server, account, network, data, software and/or hardware associated with the website.

In addition, you agree not to disrupt or interfere with any other visitor’s use of this site and
will not attempt to obtain access to any portion of this website, any computer, server,
account, network, software and /or hardware with the website, from which you are
restricted. You agree that you are solely responsible for any actions you undertake while
visiting this website and you will comply with all applicable local, state, national and
international laws and regulations applicable to this web site and the internet, including
United States of America copyright and export regulations. You warrant that all
information that you provide to gain access to the services provided by this website is
accurate and truthful.

Copyright, Trademark Policy

All information, content and material appearing in this website which is made available
by Carma Labs, Inc. is owned by and/or licensed to Carma Labs, Inc. including
trademarks, logos, service marks, brand identity, names, graphics, site design, drawings,
text, photos, and recordings are protected by applicable copyright and trademark laws,
and are owned by Carma Labs, Inc. and its licensors.

Carma Labs, Inc. owns registrations for CARMEX® and its unique colored packaging in
the United States and in other countries around the world. Carma’s colored packaging



and CARMEX trademark may not be duplicated or imitated in a confusingly similar
manner. All use of Carma’s CARMEX trademark should be accompanied by the “®”
symbol, and should be referred to as “CARMEX® lip balm.” The CARMEX® brand should
be used only to refer to lip balm or other products made by Carma.

Any unauthorized use or misuse of trademarks or content is prohibited as provided by the
terms of use. What you can do is print copies of the information for your personal use,
store the files for your personal use or reference this website from your own reports. All of
the content and copyrighted material cannot be modified , copied, distributed by you,
downloaded, displayed, e-mailed, transmitted or sold in any form in part or in whole
without express permission of the copyright owner prior to the action. Your personal and
non-commercial use to display, copy, distribute, print and/or download the content will
be granted but, you must not modify the content. If you do modify the content, you must
have prior written permission to do so.

Links

While you are on the Carma Labs, Inc. website you may be able to gain access to other
websites via links on this site but, please be aware that these other sites are not under our
control and these terms of use apply only to Carma Labs, Inc. and do not apply to other
parties websites. If you have come to this website via a link, please be aware that the
other sites terms of use do not apply to ours. Only the Carma Labs, Inc. terms of use
apply to this website and Carma Labs, Inc. assumes no responsibility of any terms of use
outside this website accessed via any link.

Disclaimers

Without limiting the foregoing, everything on this website is provided to you “AS IS”
without warranty of any kind either expressed or implied, including but not limited to the
implied warranties of merchant ability, fitness or a particular purpose or title and non-
infingement, additionally, we do not warrant that the website(s) or the servers making
the sites(s) available are virus free. We do not warrant that the functions contained in
these materials will be uninterrupted or error free, that defects will be corrected, or that
this site or the server that makes it available are free of viruses or other harmful
components. We do not warrant or make any representations regarding the use or the
result of the use of the materials in this site in terms of their correctness, accuracy,
reliability or otherwise.

Your use of the website is at your own risk. Neither Carma Labs, Inc. nor any of its affiliates
will be liable for any damages including direct, indirect, incidental, consequential, or
punitive damages, arising out of your access to or use of the website and however
caused, whether in contract or tort. If you become dissatisfied in anyway with this
website or its terms of use, your sole and exclusive remedy is to stop using this website
and its services. (Some states do not allow the disclaimer of implied warranties or the
exclusion or limitation of certain types of damages, so these provisions may not apply to
you.) If any portion of these limitations on liability is found to be invalid or unenforceable
for any reason, then the aggregate liability of Carma Labs, Inc. and its affiliates shall not
exceed one hundred U.S. dollars.

Ideas submitted to us
If there are comments, suggestions, ideas, notes, drawings, concepts, recipes, flavors or

other material that is offered by you through this website shall be declared and remain
our property. Please understand that we may have internal and external resources



which have already developed or will develop in the future ideas similar to those
suggestions or comments and that we will only consider these suggestions under those
terms. Without limitation, we shall exclusively own all now known or hereafter existing
rights to the suggestions of every kind and nature throughout the universe and shall be
entitled to unrestricted use of the comments for any purpose whatsoever, commercial or
otherwise without compensation to the provider of the suggestions.

Limitation of Liability

Carma Labs, Inc. will not be liable for any damages of any kind, including but not limited
to direct, indirect, incidental, special, punitive and/or consequential damages arising
from the use of this web site, any materials on this website or inability to use the website.
None of Carma Labs, Inc. representatives involved in the creating, producing, serving,
hosting, maintaining and /or updating of this site shall be liable, under any circumstances
for any damages, including but not limited to damages coming from errors, omissions,
interruption, defects, corruption of files, deletion of e-mail, mistakes, delay in operation or
transmission, line failure, loss of data, viruses, worm or other harmful component that
result from the use of or inability to use this site which may have resulted from but not
limited to acts of God, network failure, hardware or software failure, theft, unauthorized
access, your own errors and/or omissions and any other cause regardless if Carma Labs,
Inc. has been advised of the possibility of these damages.

Third Party Content

At times Carma Labs, Inc. could display communications and materials supplied by third
parties on its websites. We are not undertaking any obligation or liability relating to the
contents of this material. The content/activities supplied by these third parties is owned
solely by the respective owners of the content. Carma Labs, Inc. its affiliates and
employees are not responsible for the accuracy, completeness, usefulness of the
content supplied by these third parties.

You will be prohibited from uploading, posting, or distributing on the Carma Labs, Inc.
website any unlawful, obscene, abusive, defamatory, improper, intimidating,
threatening, deceptive or slanderous comments, jokes, images or content that would
likely offend any reasonable person. We reserve the right to block or remove any such
material from our website. We ask that you do no rely on any content made available
on this site that is the property of a third party and you are solely responsible for acting on
any content available on this site.

Claims of Copyright Infringement

We at Carma Labs, Inc. respect the intellectual property of all and we do anticipate that
the users and visitors to our website will do the same. Under the digital millennium
copyright act (DMCA), Carma Labs, Inc. will investigate reports of alleged infringement
and will take appropriate action. We will in compliance with the DMCA remove or
disable access to any material found to be subject to infringement. We also will take
action to remove or disable access to a reference or link to material that if deemed to
be infringing.

If you believe your material has been copied and is accessible on Carma Labs, Inc.
website in a way that constitutes copyright infingement please provide the following
information:
e A physical or electronic signature of the person authorized to act on behalf of the
owner of an exclusive copyright that has allegedly been infringed.



e A description of the copyrighted work that you believe has been infringed.

e The location on the website of this allegedly infringed material.

e Your address, telephone number and e-mail address and any other pertinent
information sufficient to allow Carma Labs, Inc. to contact you.

e A statement by you that you have in good faith belief that the disputed use is not
authorized by the copyright owner, its agent or the law.

o Astatement by you, made under penalty of perjury, that the above information
in your notice is accurate and that you are the copyright owner or are authorized
to act on the copyright owners behalf.

Notices of claimed copyright infringement should be directed to:
By maiil: Carma Laboratories, Inc.

5801 West Airways Avenue

Franklin, WI 53232
By fax: 414-421-0737

By e-mail: paul@carma-labs.com

(Please include “notice of infingement” in the subject line.)

Change of Terms

The terms and conditions stated on these pages are applicable to you upon your
accessing this site and/or completing registration or shopping process. We do reserve
the right to modify or terminate the terms and conditions without notice, so we ask that
you review these terms of use from time to time to make sure you are familiar with the
most current version.

Last updated: April 14, 2006
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